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Dynamics 365 App for Outlook
at-a-glance

Use the Dynamics 365 App for Outlook to access
Dynamics while using Outlook across devices.

Simplify data capture with reduced manual data entry.
Save time by minimising switching between interfaces. 
Quickly find CRM information directly in Outlook.
Associate emails with specific CRM records.
Manage Dynamics 365 tasks from Outlook.
Save Outlook meeting invites to related a Dynamics
365 record.
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Select the Dynamics 365 app.

Opening the Dynamics 365 App for Outlook 

Click the apps icon from
the email actions bar.
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Pin the Dynamics 365
app to the Outlook

interface.

Opening the Dynamics 365 App for Outlook 



Click to create a CRM
Contact from an

Outlook email.

Create a new contact to Dynamics from an email

Select the option to add
as a Contact.

The Dynamics quick create form is part-
populated with contact details from the
email. Before saving the new contact a

related Account record can also be added. 



Click the New Record
option.

Creating a Dynamics account from an Outlook email
Select Accounts to

open the Quick
Create form.

Complete the Account
form to save the record

in Dynamics 365.

The new Contact can
now be saved with

related Account.



Quickly see if an email is
tracked in Dynamics 365.

Track an Outlook email to a Dynamics 365 contact

Select ‘set regarding’ to
track the email to the
matching contact or

search to find another
Dynamics 365 record.



Complete the fields to
save the activity record in

Dynamics 365.

From a tracked email, add
an activity to the related

Dynamics record.

Creating an activity from a tracked email

View related activities and
other contextual records,
such as leads or cases.

Click to open a related
CRM record within Outlook
to view and save changes.



Quickly see if an Outlook email has been saved to Dynamics 365. 

To filter your email list to only show emails tracked in CRM, click the
‘Tracked to Dynamics’ tag. 

Viewing Dynamics 365 tracked emails



New Dynamics records can
also be created from the nav
bar. This can be configured to

support any type of record.

Using the Dynamics 365 App for Outlook navigation bar

Search across multiple
Dynamics 365 record types

and open these CRM records
directly in Outlook.

Quickly access Dynamics 365
records from the site map.

Customise the site map to
enable access to more

Dynamics records, such as
opportunities and leads.



From the site map, access
your Dynamics 365 saved
views for any record type
to find the relevant
records quickly.

Using the Dynamics 365 App for Outlook navigation bar



Link Outlook meeting invites and other
events to related contacts, accounts, leads

and other record types in Dynamics 365

Sync Outlook Events to Dynamics 365



Want to know more?
Speak to ServerSys to learn more about
how you can use the Dynamics 365
App for Outlook.

Contact us today on
+44(0)203 884 3804
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